Call Performance Report

Account Telephone number | N/A
Period Label N/A
38.44
Total |Inbound | Outbound
Calls offered 12790 | 7614 5176
Successful calls | 11752 [ 6836 4916
Abandoned calls | 901 700 201
Engaged calls 137 78 59
53.45
B 'nbound Engaged [l Outbound Engaged
B Inbound Successful ] Outbound Successful
Average ring time of answered calls | 10s Inbound Abandoned Outbound Abandoned
Average ring time of abandoned calls | 26s
Longest ring time 4m 24s
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Inbound vs Qutbound abandoned
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Inbound vs Outbound engaged
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Inbound Summary

Numbers of calls

Duration

Successful calls | 6836 8d 2h 49m 48s
Abandoned calls | 700 N/A
Engaged calls 78 N/A
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Call status by hour
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Call status by day
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Total call durations

B Curation
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Average call duration

Il Curation

o
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Average ring time of answered calls

B CDuration
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Average ring time of abandoned calls
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Outbound Summary

Numbers of calls | Duration
Successful calls | 4916 4d 1h 47m 59s
Abandoned calls | 201 N/A
Engaged calls 59 N/A T

Mumber of calls per destination

; Non geographic

Il Local - 181
Il Mational - 1620
| ional Bl Mobile - 771
nternationa ,
Fremium Loca B International - 22
Premium - 4

Mobile
Mon geographic - 2528

Mationa

Call status by hour
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Call status by day
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Average call duration
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Average ring time of answered calls
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Average ring time of abandoned calls
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